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AJI'OPUTM
OKAa3aHUS CUTYAlMOHHOM MOMOIIM WHBAJIUIAM
Pa3JUYHBIX KATEroOpHid B roCy1apCTBEHHOM YUpe:KIeHUH 00pa3oBaHus
«Cpennsis mxosa Ne3 r. J{saraoso umenn U.FO. duangoBn4ya

1.0cHOBHBIE TPEOOBAHUA K OKA3AHUI0 CUTYALIMOHHOW IOMOIIIH.

Jliist obecnieueHus 10CTyna MHBaIuaaM (HapaBHE C JPYTUMH JHOJIbMH) K
COLIMAJIbHO-3HAUYUMbIM OOBEKTaM, HEOOXOJMMO OKa3blBaThb CUTYAlMOHHYIO
IIOMOILIb B 3aBUCUMOCTH OT BHJIa U BBIPAKEHHOCTH UMEIOILETOCS Y NHBAJINA
HapyILIEHUs 310POBB.

B cooterctBuu ¢ [IpaBunamu odbecrieueHus: JOCTYITHOCTH JIJ1sl THBAJIMJIOB
O0BEKTOB COLIMAIILHOM, TPAaHCIIOPTHOW M MPOM3BOICTBEHHON HH(PPACTPYKTYPBHI,
TPAHCIIOPTHBIX CPEIACTB M OKa3bIBAEMBIX YCIYI, OLEHKH YpPOBHSA UX
JOCTYIIHOCTH,  YTBEPXJCHHbIMU TocTaHoBiieHMeM CoBera MMHHCTPOB
Pecriyonmuku benapyck ot 21.11.2022 Ne 796 «O0 obecrieueHUN JOCTYITHOM
cpedsl I WHBAIWIOBY», CUTYallMOHHAs IIOMOLIb — 3TO COIPOBOXICHHE
VMHBAJINJOB, HE UMEIOIINX BO3MOYKHOCTH CaMOCTOSITEJIbHOTO MEPEABUKEHUS U
OPHEHTUPOBAHUSA, U OKAa3aHWE KM IOMOIIM MPU HAXOXKACHUU Ha OOBEKTaX,
UCIIOJIb30BaHUM TPAHCIIOPTHBIX CPEJICTB B LENAX HPEoJosieHHs Oapbepos,
MEMIAOIINX JIOCTYITy K OOBEKTaM M MOJIYYEHHIO YCIYT, OKa3bIBa€MbIX
HACeJICHUIO, HAPaBHE C APYTMMHU JIMLIAMHU.

OxazaHue CHUTYallMOHHOM TOMOIIM  OCYIIECTBIISIETCS  PaOOTHUKaMHU
OpraHu3allvii, OKAa3bIBAIOIIMX YCIYIH HACEICHUIO, WHBAIMAAM, HE HMEIOLIM
BO3MOYKHOCTH ~ CaMOCTOSITEJIbHOTO ~ NEPEABMKEHHUSI W OPUEHTUPOBAHHS,
HE3aBUCUMO OT 00€CTIeYeHHSs JOCTYITHOCTH O0BEKTa.

Oxka3aHue CUTyallMOHHOW MOMOLIM 00ECHEeUYUBAETCs MOCe MOTYyUEHUS
corjacusi UHBaJIM/A.

[Ipu oKa3aHMU CUTYAIIMOHHOM MOMOIIM 00EeCTIeYMBAIOTCS:

yTOUHEHWE Yy HWHBajJIMIa Xapakrepa U o00beMa HEoOXO0IUMOit
CUTYaI[MOHHOM MOMOIIM 110 BO3MOKHOCTHU 10 MOCEHICHNSI 00BEKTa;

YTOUYHEHHE XapakTepa U 00beMa He0OXOAUMOM CUTYallMOHHOM MOMOIIIY,
HOpPSIZIKA €€ OKa3aHUsl HeMOCPEACTBEHHO MHBAIUIY TMPH TMOCEIIEHUH O00bEKTa;
UCMOJIb30BaHUE ayIUOAECKPUIILIIHY;

UCIOJb30BaHUE ACCUCTUBHBIX YCTPOWCTB M TEXHOJIOIHMH, BKJIHOYAs
KOCTBUIM, XOJYHKH, KpECJIa-KOJISICKH, MPUCIOCOOTICHUS ISl OCYILECTBICHHUS
CAaHUTAPHO-TUTHEHUYECKUX TMPOLEAYp, KaTaJlKd U HHbIE AaCCUCTUBHbBIC
YCTPOWCTBA;

oOpallleH1e HEeTTOCPEACTBEHHO K MHBAJIUY.



2.00mme >THYECKHMEe HOPMbI W NMPABWJIA NPU OOIIEHMH C JKJIbMH C
UHBAJIHIHOCTBHIO.

[Ipu B3auMOACHCTBMM C HHBAIMAAMH JIOJDKHBI  COOMIOJATHCS
oOIIenpU3HAHHBIC HPaBCTBEHHO-TIPABOBbHIC IPUHITUTIBI 0OI1IIeHNUS:
YBaXUTEIBbHOCTh, TYMaHHOCTh, BEXJIMBOCTb, HEpa3rJIallleHUe MEIUIIMHCKON
TaliHbl, KOH(PUACHIIMAIbHOCTh, HEBMEIIATEILCTBO B C(epy JUUHOW >KU3HU
rpa’kJaHuHa, Ipeo0IaJaHue MHANBUYAIBHOTO MOX0/1a K YEJIOBEKY.

[Ipu pazroBope ¢ UHBAIMOM 00pAIATHCA HEMOCPEICTBEHHO K HEMY, a
HE K CONPOBOXIAIOIIEMY WM MEPEBOJYMKY KECTOBOIO S3bIKa, KOTOPHIE
MPUCYTCTBYIOT IIPU Pa3rOBOPE.

[Ipu 3HAKOMCTBE C YETTOBEKOM C MHBAJIUIHOCTHIO, BIIOJHE €CTECTBEHHO
MOXKaTh eMY PYKY: Jaxke Te, KOMY TPYAHO ABUTATh PYKOW WIJIM KTO MOJIb3YETCS
IIPOTE30M, BIIOJIHE MOTYT IOKaTh PYKYy — IIPaByIO WIH JIEBYIO, YTO BIIOJHE
JOIYCTUMO.

[Ipu BcTpeue € YENOBEKOM C HApyLICHUSIMU 3PEHHUsl 0053aTesIbHO
NPEACTABISIIOTCA BCE MpUCyTCTBYroume. Ecnu olmas O6ecena B rpyrmne, He
3a0bIBaTh MOSICHATH, K KOMY B JaHHBI MOMEHT O0OpaIllaroTcs.

B cinydae npennoxxeHuss MoMomy HEOOXOJUMO OXUIATh IOKa €€
IPUMYT, & 3aTEM [IOMHTEPECOBATHCS, YTO U KaK JIEJIATh.

K pebenky nomyctumo oOpamarbes 1o UMEHH, K B3pOCIOMY — 10 UMEHH
U OTYECTBY; I'OBOPUTH C YEJIIOBEKOM C WHBAJIUIHOCTHIO HY)XHO OOBIYHBIM
rOJIOCOM M SI3BIKOM (TOJIBKO B CiIy4yae OOIIEHUS CO CIa0O0CbIIIAIIUM, MOKHO
YBEJIUYUTh TPOMKOCTb, & C HWHBAJIWJIOM C HApYLUICEHUSIMU YMCTBEHHOI'O
pa3BUTHS — MEPEUTH Ha OOIIEHHE Ha SICHOM si3bike). OOpamarbcsi K HUM T10
MMEHU U Ha Thl, TOJIBKO B CIy4ae 3HAKOMCTBA.

[Ipu pa3roBope ¢ 4eI0BEKOM, UCIIBITHIBAIOIIUM TPYJIHOCTH B OOIICHUH,
CJIyIIaTh €ro BHUMaTenbHO. Heo0X01umMo ObITh TEpIETUBBIM, HE TIOTIPABIIATh,
HE nepeOuBaTh €ro U He JOrOBapuBaTh 3a HETO.

N30erath KOHPIMKTHBIX CUTyalluid. BHUMaTENbHO COyIIATh YETOBEKA C
WHBAJIMTHOCTBIO U CTApaThCs CIbILIATH €ro. PeryaupoBaTh COOCTBEHHBIE
SMOIIMHU, BO3HHUKAWOIIME B Tpolecce B3aumojaeicTBusa. Craparbcs
UMBWJIN30BAaHO MPOTUBOCTOSITh MAHUITYIUPOBaHUI0. O0eCreunBaTh BHICOKYIO
KYJbTYpPY ¥ 3THKY B3aMMOOTHOLIEHUH.

3. OCHOBHBIC KAaTerOpu¥ MHBAJIUI0B, HYKIAIOMUXCA B CHTYALIMOHHOH
MOMOLIH

C yderoM uMeEIOUIMXCS HapylleHuWd (QYHKIUMH opraHuzma, JIHUIl C
WHBAJIMTHOCTHIO MOXHO OOBEUHUTD B TPYIIIbIL:

-JIMla ¢ HapYyLIeHUsIMU QYHKIMM OMOPHO-/IBUTaTEILHOTO arlapara;

-JIALA C HAPYLLICHUSIMH 3PEHNS;

-JIALIA C HAPYILLIEHUEM CIIyXa;



-JIWIla C OTPAHUYECHUSIMUA B OOIIIEHUU U KOHTPOJIE 32 CBOUM MOBECHUEM;

-Iilla C KOTHUTUBHBIMU (MHTEJUICKTYyaJIbHBIMU, YMCTBEHHBIMU)
HapyULICHUSIMU;

-JIALA C TSHKEIBIMU HAPYIICHUSIMU PEYH.

Jluma ¢ JABMraTreibHbIMH HapPyLIEHHUAMH — JIMIA, WMEIOIINE
3a00J1€BaHUsl OMIOPHO-/IBUTATEILHOTO armapara U (W) HEPBHOW CHUCTEMBI,
COMPOBOXKJAIOIIMECS ~ HAPYIICHUSIMU  CTaTOJAMHAMUYECKUX  (YHKIUU
(nBuraTeabHbIX (YHKIMHA TOJIOBBI, TYJIOBHUIIA, KOHEYHOCTEW, CTATHKH,
KOOpJWHALIMM JIBUKEHUM W JIp.) U TEPEBUTAIONIUECS C HCIOJIb30BaHUEM
Kpecya-KOJISICKUA, ¢ TTOMOIIBIO CHEIUaTbHBIX MPUCIOCOOIECHUN IS XOAbObI
(KOCTBUTH, TPOCTH PA3IUYHOM CIOKHOCTH), a Takke 0e3 HCIOIb30BaHUS
ACCHUCTHBHBIX YCTPOWCTB M IIPUCIIOCOOJICHUM;

Jlua ¢ HapymieHUusIMH 3peHHMsl OTHOCATCS K JIUIAM C CEHCOPHBIMH
HapymieHussMu. K 3Toil KaTteropuu TpakJaH OTHOCSATCS JIMIlA, HUMEIOIINE
pa3lIMuHbIC COYETAHUSI CEHCOPHBIX HAPYIICHUHN: MOJHOE HAPYIIEHUE 3PEHUS
(abcosroTHAsE ~ WIM ~ TpakTHYeCKas  CjenoTa),  MepeaBUTraOIINECs
IPEUMYIIECTBEHHO C TIOMOILIBIO TPOCTHU, COOAKU-TIOBOJBIPS, YEIOBEKa-
MOBOJBIPS WJIM ACCUCTEHTA; YaCTUYHOE HapyIlIeHHe 3peHust (C1aboBHUACHHE),
MEPEBUTAIOIIMECS U OPUCHTUPYIOIIUECS, KAK MPABUIIO, CAMOCTOSTEIBHO;

Jluma ¢ HapyumieHWeM CJyXa OTHOCSTCA K JIMI[AM C CEHCOPHBIMH
HapyleHussMH. K 3Toil KaTeropuu rpak/iad OTHOCSITCS TAKXKE JIMIA, UMEIOIINE
pa3IuYHbIE COUYETAHUSI CEHCOPHBIX HAPYILIEHUI: MOJHOE OTCYTCTBUE CllyXa C
HapyIICHUEM PEeYH, YACTUUYHOE HApYIICHUE ClIyXa, COXPAaHUBIIHUE PEYb B TOU
WJTU UHOM CTETICHU; Pa3JIMYHbIC COUETAHUSI CEHCOPHBIX HAPYIICHUHN U PEUEBBIX
HapyLICHU;

Jlua ¢ KOrHUTUBHBIMH (MHTEJIEKTYaJIbHbIMU, YMCTBEHHBIMH)
HAPYUIEHUSAMHU — 3TO JIMIA, UMEIOIIME HAPYUIEHUS WHTEJUIEKTA, BBICIINX
MICUXWYECKUX TMPOUECCOB (MBILUJICHUS, NaMSITH, BOCHPHUATHS, BHUMAaHHS),
UCIIBITHIBAIONIME TPYJIHOCTH B OPUEHTAIIMM Ha OOBEKTE, BHIPAXKEHUHM CBOMX
noTpeOHOCTEN, BEpOATbHON KOMMYHHUKAIIUU, TOHUMAHUHU OOJIBIITUX 00HEMOB
uH(popmMaIuu, BKI0Yas YCIOBUS U TOPSAOK MPETOCTABICHUS YCIIYT;

Jiuna ¢ THaKeJbIMM HAPYUIEHUSIMM PeYd — 3TO JIMIA, UMEIOIINE
HapylIeHUsI MUCbMEHHOW M YCTHOW pEYH, MPOSIBISIONIMECS B pacrajae yxke
CIOXMBIIEHCA KaK MHCbMEHHOW, TaK W YCTHOM pEYH, PACCTPOMCTBAX
rojiocooOpa3oBaHusi, AapPTUKYJSILHUM, 3BYKONPOU3HOIICHHS, TEMIA U
MJIABHOCTH PEUU, JEKCUYECKUX U TPAMMATHUYECKUX HAPYIIEHUSX, TPYIHOCTSIX
MIOCTPOCHUSI CBSI3HOTO BBICKA3bIBAHMS, HEJOCTATOYHOCTH (POHEMATHUUECKOTO
BOCIIpUSITHS, crielinbuuecKux AedeKTax MmuchmMa U YTCHUS.

Jluma ¢ orpaHuYeHHsiMM B OOIIEHMH H KOHTPOJIE 32 CBOMM
MoBeJeHNeM — 3TO JIMLA C PACCTPOUCTBAMU ayTUCTUUECKOTO CIEKTpA.
4.CurtyaniMoHHAs MOMOIIb HHBAJINIAM Pa3JIUYHBIX KaTeropuii



4

4.1.Cumyayuonnas nomouwib UHEANUOAM C HAPDYUEHUAMU PYHKUUIL
ONOPHO-08U2AMENbHO20 annapama (UHEAIUO nepedsuzaemcs Ha KoaAacke,
C HOMOWbIO CREUUATbHBIX HPUCHOCOOIEHUN 018 X00b0bl (Kocmbliu,
mMpocmu pa3iudHOU CLOHCHOCHN)).

OcHoeHnvle nompedHOCIU TUY, C O8U2AMETbHBIMU HAPYULIEHUAMU:

MIOMOIIb MPY BXOJIE B 3/IaHUE U BBIXOJIC U3 3/1aHUs,

MOMOIIb MPHU MEPEJIBUKEHUU 110 31aHUIO,

MIOMOIIb MPY COCTABJICHUU MUCbMEHHBIX 00pallleHui (JOKYMEHTOB),

MIOMOIIb MPU CaMOOOCTY>KUBAHUH.

OmeemcmeenHnvlil 30 OpP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU
HOMOWU UHEANUOAM C HAPYWIEHUAMU (YHKUUIL ONOPHO-08U2AMETbHO20
annapama:.

BBIXOJIUT HA YJIUILY;

y3HAET 11eJ1b TOCEICHNS;

YTOUHSIET B KAKOW MOMOIIU HYKJAETCsl TPaXK/IaHWH;

OKa3bIBAET IMOMOIIb MPU BXO/IE B 37]aHUE, OTKPHIBACT BXOAHBIC IBEPH;

COOOIIIaeT PYKOBOJICTBY YUPEKJCHHUS O IMOCCHICHUM  YUPEKJICHUS
IPAKIAHUHOM C OTPAaHUYECHUEM IMEPEIBUKEHNUS;

eciu MOJTy4YaTelib KOPPEKIIMOHHO-00Pa30BaTENbHbIX yCIyT
pEeABApPUTEIIBHO 3aliCcaH, COMPOBOXKIAeT 10 KaOuHeTa (PYKOBOAMTEI,
CHEUHAIINCTA);

npu oOpailleHnu 0e3 3alucy, COOOIIAeT CHelUaTIucTaM O MoJIyJaTelie
KOPPEKIITMOHHO-00pa30BaTEIbHBIX YCIYT, COMPOBOXJIAeT B KaOWHET s
pelieHus Bonpoca;

OpU pacIoyiOKEHWHU KaOWHeTa Ha 2 3Taxe M Bbllle HUHGOPMHUPYET
PYKOBOJIHTEIS (CIEIIMAICTAa) O HEOOXOIUMOCTH BBIX0/1a Ha 1 ATa) 3/1aHUS;

MOMOTAET 3aMOJHUTh HEOOXOIUMbIE JOKYMEHTHI;

OKa3bIBAET IMOMOIb MPU TMOCEIICHUU TyajeTa J0 BXOJHOW JIBEPU B
TyaJeT, OTKPhIBAET U 3aKPHIBACT JBEPH;

OKa3bIBACT IMOMOIIb IMPU BBIXOJIE U3 YUPEKICHUS;

Ilpu oowenuu c a00bMU, UCHLIMBIEAIOWUMU MPYOHOCMU HPU
nepeosudHceHuu Heo0Xo0UuMo NOMHUNb:

JItoboe WHAWBHIyaTbHOE TEXHHYECKOE CPEACTBO peadUIUTaIlUN
(TpoCTH, KOCTBUIH, XOIYHKH, KPECI0-KOJIACKA U T.J.) — 3TO COOCTBEHHOCTh U
AJIEMEHT JIMYHOTO MPOCTPAHCTBA YEJIOBEKA; HE HYXHO OpaTh ATH CPEACTBA,
nepeMeIiaTh UxX U T.I., HE TIOJIyYUB Ha TO Pa3pPEIICHUsS] CO CTOPOHBI YEJIOBEKA
C UHBAJIUTHOCTHIO.

HeoOxonumo Bcerjga crpaiivBaTh, HY)XHa JIM TOMOIIb, MPEXIE YeM
okazaTh ee. Eciiu mpeajiokeHre o oMOIIM MPUHATO, HEOOXOAUMO CIIPOCHUTb,
YTO HY>KHO JIeJIaTh, U 3aTE€M YETKO CJICJI0BATh HHCTPYKIIUSIM.



Ecnu nonyuyeHo paszperieHue mepeBUTraTh KOJISICKY, HEO0OXOJIUMO
CHayajga KaTuTh ee MemyieHHo. Komsicka ObICTpO HaOWpaeT CKOPOCTh, U
HEOXKUIAHHBIA TOJMYOK MOXKET MPHUBECTH K MOTepe paBHOBecus. Hemnbss
00JI0KaYMBaThCS Ha HEe, TTOATAIKUBATh HOTaMH 0€3 pa3pelleHHUS.

Heob6xommmo Bcerma yOexnaaTtbcss B JOCTYMHOCTH MECT, KyJa
3aMIAHUPOBAHO MOCEIIEHUE, Y3HABATh, KAKUE MOT'YT BO3HUKHYTbH MPOOJIEMBI
WU 0apbephl U KaK UX MOXHO YCTPAHUTh.

Ecnu cymiecTByOT apXUTEKTypHBIE Oapbephl (HapuMep, JIECTHULIA UITH
Oop/top), CAEAYET NPEeyIPEAUTh O HUX, YTOOBI YEIOBEK UMENT BO3MOXKHOCTh
3apaHee CIJIaHUPOBAaTh CBOM MapIIpyT.

Ecniu BO3MOXKHO, clEAyeT paclojoXKUTbCS TakK, 4YTOOBI JMIa
oOmaromuxcs (B TOM 4YHCJIE€ YeJIOBEKa Ha KOJIACKE) OKa3aluCh Ha OJHOM
YpOBHE, HalpUMEpP, CECTh PSIOM Ha CTYJ, YTOOBI YEJIOBEKY Ha KOJISICKE HE
MPUIIOCH 3aMPOKUABIBATH TOJIOBY (3TO HEYJOOHO, U MIPU HEKOTOPBIX BUAAX
HapYILIEHUH HEBO3MOXHO).

[1pu BBITIOTHEHUH OOBIYHBIX IEUCTBUIM 110 CAMOOOCITYKUBAHUIO, JIFOIU C
HapylIeHUsIMU (QYHKIHUN BEpXHUX KOHEYHOCTEH, KaK MPaBUIIO, UCTIOJb3YIOT
UMEIOIIHUECS] BO3MOXXHOCTH BEPXHUX KOHEUHOCTEH IJMOO UX KYJbTEH,
MPOTE30B, a TAKXKE MOJb3YIOTCS CIEHIUAIBHBIMU TEXHUYECKHUMU CPEACTBAMH,
HacaJKaMH W Tp.; TP OTCYTCTBUU PYK WIM 3HAYUTEIHHO BBIPAKEHHOM
HapyIIeHUU UX (YHKIIUH HEPEKO MPUCTIOCA0TMBAIOTCS BBHITIOIHATH OOBIUHbIE
JUISl BEPXHUX KOHEUHOCTEW (PYHKIIMU HUKHUMHU KOHEUHOCTAMU, pTOM. BaxHo
MpU B3aUMOJICICTBUM C YEJIOBEKOM C MHBAJUJIHOCTBIO B TaKUX CiIyyasX, HE
CMYIIasiCh, BOCIPUHUMATh 3TH JCHCTBUS KAaK €CTECTBEHHBIC. 370pOBasCh,
3HAKOMSICh C YEJIOBEKOM C MOPAXKEHHEM BEPXHUX KOHEUHOCTEHW MpUEeMIIEMO
MOXkAaTh PYKY, BOCIOJIb30BABIINCH €TI0 COXPAHHOM PYKOM (IMPaBOMl HIIH JIEBOW )
100 JEHCTBYIOIIUM MPOTE30M.

4.2. Cumyayuonnas nomouib UHEAIUOAM C HAPDYUEHUAMU 3PDEHUS

OcHoeHnvle nompedHOCMU TUY, C HAPYULEHUAMU 3PEHUA:

MOMOIIL TIPU BXOJIE B 3/IaHUE U BBIXOJIC U3 3/1aHUS,

MIOMOIIb TIPU OPUEHTAIIUU BHYTPH 3/IaHMUS,

MOMOIIL TIPU COCTABJICHUH MTUCbMEHHBIX OOpaIeHu (JIOKYMEHTOB),

MOMOIIIb MPU CaMOOOCTY)KHBAHHUHU.

OmeemcmeeHnHblil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU
HOMOWU UHBATUOAM C HAPYULEHUAMU 3PEHUA .

BCTPEUAET MOCETUTEIISI B COTHIE3AIUTHBIX OYKaX U ¢ 0€JI0M TPOCThIO
Ha ynuIle (Ha BXOJIE B 3/1aHUE);

y3HAET I1eJIb MTOCEICHNS,

npejiaraeT moMoIIlb;

€CJIM TIOCETUTEIb COTJIAIIaeTCs Ha OKa3aHUe MTOMOIIHU, TO OTKPHIBAET
BXOJIHBIE ABEPH;



IIOMOTaeT BOMTH B 3JIaHHE;

€CJIM TMOoJIy4aTelb YCIyT MPEIBApUTENIHHO 3alMCaH, COMPOBOXKIAAECT J10
KaOHWHeTa,

NPEAJIOKUB TPAXKIAHUHY C HAPYIICHUSIMUA 3PEHHST B3ATHCS 3a JIOKOTh
WM TIpearieybe, He 3a0bIB MOUHTEPECOBATHCS, C KAKOW CTOPOHBI MY JIyUIIe
UJITH;

npu oOpalleHuu 0e3 3amucu, COOOIIaeT CHEUANINCTy O IoJiydarelie
YCIIYT; CONMPOBOXK/AET B KAOMHET JIJIsl pEIICHUs BOIPOCA;

M0 HEOOXOAMMOCTH OKa3bIBaeT IIOMOINb IIPH OpPHWCHTAIlMH B
KaOWHeTe; MpU  HEOOXOAMMOCTH KOHCYJbTAIlUM JPYroro CreIuagncTa
COTMPOBOXKAAET MOJIydaTelisl yCIyT B EPEIBHKEHUH TT0 KaOMHETaM, Iipesiaras
IpaKJaHUHY C HApYIICHUSIMU 3PEHUS B3STh €ro 3a PYKY IMOBBIIIE JIOKTS s
TOTO, YTOOBI BO BPEMSI ABUKEHUS TPAKIAHUH C HAPYIICHUSIMH 3peHHS ObLT Ha
MoJIIIara mo3ajau Hero;

Py HEOOXOAUMOCTH 3HAKOMHUT CO BCEMH HAAMHUCSAMHU B YUPEKIACHUH, B
TOM 4YHCJI€ OOBSACHACT O HAJWUYMHM HAAMHUCEH, BBITOJHEHHBIX pelbedHO-
TOYEUHbIM HIpudTOM bpaiins;

penocTaBisaeT HHHOPMAIUIO TPAKIAHUHY C HApYIICHUSMH 3PEHUS B
JOCTYITHOU Jy1st HeTO (hopme;

npy HEOOXOAMMOCTU OKa3bIBAET MOMOIIb MPU MOCEHIEHUN TyayieTa 10
BXOJIHOM JIBEPHU B TYaJICT;

B KaOMHETE OKa3bIBaeT MTOMOIIh B OPUCHTAIINH;

MTOMOTAET 3aOJHUTh HEOOXOIUMBIE JOKYMEHTHI,

COTMPOBOXAACT TpakTaHWHA C HaApYHICHHEM 3pCHHS K BBIXOIY;
OKa3bIBAET ITOMOIIb TIPH BBIXOC U3 YUPEKICHUSI.

Ilpu o6uwenuu c 1100bMmu ¢ HapywieHuUAMU 3peHUs ciedyem NOMHUMDb:

O H#HeoOxomumocTu 0003HAUYUTH (QakT oOpalieHusT K He3psIeMy
YEJIOBEKY, HAIIpUMEP, TPOCTO JOTPOHYBIIUCH JI0 €T0 Mieya U (M) Ha3BaB €ro
(ecyi U3BECTHO UMSI M OTUECTBO), a TAKKE MPEIOKUTH CBOIO MTOMOIIIb.

[Tomoiias k He3psUEMY UEJIOBEKY, HY)KHO 00s13aTEIbHO Ha3BaTh ce0s U
MPEACTaBUTh JIPYTUX COOECETHUKOB, a TAK)KE OCTaIbHBIX MPUCYTCTBYIOIMINX
(mpu HEOOXOAUMOCTH, YTOYHHTH HE TOJIbBKO HWMEHa, HO H JOJDKHOCTH,
HaMepeHus, 1enu oOpamienus). [Ipu xemaHnuu moxkatb pPyKy, HEOOXOIUMO
ckazaTh 00 sToM. Ecnum HEoOXomMMoO 3aBEepUINTh Pa3rOBOpP, OTOUTH OT
HEBHIAIIETO YEJIOBEKA, HY)KHO MPEAYNPEIUTh €ro 00 3TOM.

[Ipu BO3HMKHOBEHHMH MPOOJEMBI B OKa3aHWHM TIOMOIIY HEBHUISAIIEMY
YEJIOBEKY, CTOUT CIPOCHUTh €ro O XapakKTepe MOMOIIM W, HE CMYIIAsiCh,
MONPOCUTH TOJCKa3aTh, KaK €€ O0Ka3aTh, JUOO MPUTIIACUTh KOMIIETEHTHOTO
COTPYJHUKA ISl OKa3aHUS TaKOW TTOMOIITH.

Ecnu He3psunii YenmoBeK BBIpa3Wil TOTOBHOCTH IPHUHSATH TIOMOIIL H
HY)KJIaeTCSI B  CONPOBOXICHUHW, HYXHO TMPEIJIOKUTH €My  B3STh



COIMPOBOXKAAOUIETO 32 PYKY (HalpuMep, COTHYB PYKY B JIOKTE, IPEAJIOKHUTh
WMHBAJIUAY JIePKAThCs 32 HEE BBIIIE JIOKTSA, 3a MPEAIUICYbe U JTBUTATHCS UyTh
no3aayd  compoBoxpaaromiero  (mpeamouturenbHo).  Ilpu  BcTpeue
peACTaBUTHCA MEepBbIM. [IpecTaBisisa yenoBeka ¢ HapylIeHUEM 3peHus (Uiu
3pEHHS U CIyXa) YeJIOBEKY 0€3 yKa3aHHBIX HapyIICHUM, 1 HA00OpOT, CIeAYyeT
COPUEHTHUPOBATH €r0 B CTOPOHY COOECETHUKA, HA3BaTh CE0S U APYTHX.

[Ipemaras moMonib, BCTaTh C MPOTUBOIOJIOKHON CTOPOHBI OT PYKH C
TPOCTBIO U AaTh BO3MOXKHOCTh HE3PSUYEMY UEIIOBEKY B35Th BacC MO PYKY.

[Ipenyarass He3ps;luEMY YEIOBEKY CECTh, HE HYKHO yCaXMBaThb €ro, a
HAlpaBUTh PYKYy Ha CHOUHKY CTyJa WM MNOJJIOKOTHUK. He Boauth Mo
MOBEPXHOCTHU €ro PYKOM, a 1aTh BO3MOKHOCTh CBOOOHO MOTPOraTh MPeIMET.
Ecnu Bac mompocuiii moMoYb B3SITh KaKOW-TO MPEAMET, HE CIEIYET TAHYTh
KHUCTb YEJIOBEKA C HapYLIEHUSIMU 3pEHUS K IPEIMETY U OpaTh €ro pyKoil 3ToT
peaMeT.

Ocy1iecTBiisisi TOMOILb, CJIEIYET HAMPABIATh YEJIOBEKA, HE CTUCKHUBAs
ero pykKy, MJITH B OOBIYHOM TEMII€, HE XBaTaTh YEJOBEKa C HapyIICHHEM
3pEHUS U HE «TAlUTh) €ro 3a cOOO.

Cnenyer omucaTh KpaTko, Tlieé Bbl HaxoauTech. [IpemympexnaTe o
MPENSTCTBUSIX: CTYINEHAX, JIyXKaX, SsMaX, HU3KUX MPUTOJIOKAX, TpyOax H T.II.

He ocraBnsaTh denoBeka ¢ HapylIeHHMEM 3pEHUSI B OTKPBITOM
IpOCTpaHCTBE, HE Ipenynpeaus. Ilpu yxoae HE0OXOAMMO HPHUBECTH €rO K
OpUEHTHPY (HampHuMep, K MECTY OKHMJIaHUsl), TJ€ OH OyJeT YyBCTBOBATH CEOsI
0oJiee 3alUIIEHHO U YBEPEHHO.

He cnenyer nepememiate Me0elb, JOKYMEHTbI U JPYrue OOBEKTHI, HE
npenynpeauB 00 3TOM, HE OCTABIIATH JBEPH MOTYOTKPBITHIMH.

[Ipu HEOOXOAMMOCTH MPOYECTh YTO-TUOO HE3PSIUEMY HYEIOBEKY,
rOBOPUTh HEOOXOAMMO HOPMAJIbHBIM TOJOCOM M HE MPOMYCKaTh
uH(dOpMaIIHIO.

Eciu 5T0 BaxHBINM TOKYMEHT, HE HYXKHO JJi YOSIUTEIHbHOCTH J1aBaTh
ero notporarts. [ Ipu 3TOM He 3aMeHslTe YTeHnE nepeckazoM. Korna He3pssuui
YeJIOBEK JOJDKEH TMOJINUCAaTh JOKYMEHT, MPOYUTAlTE ero o0s3aTesbHO.
NHBaIMIHOCT, HE OCBOOOXKAAET CIIETIOr0 4YesoBeKa OT OTBETCTBEHHOCTH,
0OyCJIOBJIICHHOW JOKYMEHTOM.

Bcerna HeoOxomuMo o00pamatbcs HEMOCPEICTBEHHO K HE3PSYeMy
YeJIOBEKY, a HE K €r0 3psiueMy KOMIaHbOHY.

Korga nmpoucxoaut oOmieHne ¢ Tpymnnoi He3psIuX JI0JeH, He CIeayeT
3a0bIBaTh KaXAbli pa3 Ha3bIBaThb TOro, K KoMy oOpaiiaerech, Ju0OO
IPUTPAruBaThCSI K HAM.

W36eraiite pacIulbIBYaTBIX OMNPEACICHUH W HWHCTPYKUUN, KOTOPHIC
OOBIYHO COITPOBOKIAIOTCS JKECTAMH.

[Tpu nepemernieHny Hy)KHO MPEAYNPEIUTh COOECETHHKA.



[Ipu oOmeHNM BMOJHE HOPMAJILHO YHOTPEOJSATH CIIOBO «CMOTPETHY.
JIJst HE3psYero YeI0BEeKa 3TO 03HAYACT «BUIAETh PYKaMU», OCS3aTh.

[Tpu cmycke WM MoabEME MO CTyNEHbKaM HEOOXOIMMO IepeMelaTh
HE3pSYEro MEpHeHANKYJISIPHO K HHUM, TEPEIBUTasiCh, HE JIENaTh PBHIBKOB,
PE3KHUX JIBUKCHUM.

4.3 CumyayuonHnas noMouwib UHEATUOAM C HAPYUWEHUEM CIYXa

OcHogHble nOMPeOHOCMU JIUY C HADYUWIEHUEM CIYXaA:

MOMOINb TPW BXOJE B 3JaHWE W BBIXOAEC W3 3MaHus (MpHU
HEOOXOIMMOCTH),

TIOMOIIh TIPU OPUEHTAIIUU BHYTPH 3JIaHUS,

MIOMOIIb TIPY COCTABIICHUY TUChMEHHBIX 00OpaIieHnii (J0KYMEHTOB).

JIIs Il ¢ HApyIICHHEM CITyXa CUTYallMOHHAs IIOMOIIb 3aKIF0YaeTCs B
MOMOIIA CYypJIOMEPEBOAUYMKA WM CIEHHAINCTa, OOYYEHHOTO OCHOBaM
KECTOBOM peud, Mpu OOIICHWH M COMPOBOXIACHUU TPaKIaHWHA 10
TEPPUTOPHUH U 3AHUIO YUPEIKICHHUS.

YuuTheiBass OTCYTCTBHE CYpPJAOIEPEBOAYMKA W TMPU YCIOBUH, YUTO
CYpIOTIEPEBOTUMK HE COMTPOBOKIAET JIUIIO C HAPYIICHUEM CITyXa, COTPYTHUKHU
NPEAOCTAaBIAIOT HH(POpMANMIO TpaXIaHUHY C HapyIIEHHEM CiIyxa
MUCHMEHHBIM CTIOCOOOM.

OmeemcmeenHblll 34 OpP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOIU
ROMOWU UHBAIUOAM C HAPYUIEHUEM CIYXA:

VYBHIIEB TIOCETUTENS C HApyUIEHHEM ClIyXa, HW3bICHSIOMErocsS ¢
MIOMOIIBIO JKECTOBOTO S3bIKA, W HCIBITHIBAIOIIECTO TPYAHOCTH MPHU BXOJAC B
3JIaHue:

YTOUYHSET B IOCTYITHOM JIJIS1 JIMIIA C HApYIICHUEM cityxa ¢hopme, B
KaKO# MOMOIIY OH HYXXIAETCS U 11eJ1b TOCEIICHNUS,

COOOIIAET PyKOBOJICTBY O MOCEIIEHNU KIMEHTA C HAPYIICHUEM CITyXa,;

€CJIM TIOJTy4aTeNlb YCIYyT MPEeIBapUTEIBHO 3alMCaH, COMPOBOXKIAET 10
KaOMHEeTa PyKOBOUTENS (CIICIINATNCTA);

IIPEIOCTaBIsACT  HEOOXOAMMYI0  HMH(POPMAIMIO  TPaXIaHUHY  C
HapyIIeHWEeM ClTyXa B IOCTYITHOM JIJIst HEeTo (hopme;

IPY HEOOXOIMMOCTH 3HAKOMHUT CO BCEMU HAIUCSIMH B YUPESKICHHH,

3HAKOMUT C TUCbMEHHON MH(POpPMAIIUEH O TPOBOIUMBIX B YUPEKICHUH
o0pa3oBaHMs MEPOTIPUATHUSIX;

pu oOparieHnu 6€3 3amucH, Co00IIaeT PyKOBOAUTEIIO
(cmenmanucTaM) O MojJydaTesie YyCIyr, COMPOBOXKAAET B KAOMHET JJis
pEIICHHS BOTIPOCa;

OKa3bIBACT ITOMOIIb B 3aIOJTHEHUN JJOKYMEHTOB;

110 OKOHYAHWH TTOCEIICHUS YIPEKACHUS CONIPOBOKIACT TOTydaTelIs
YCIIYT JI0 BBIXOJIA;

OKa3bIBAET MOMOII[h TIPY BRIXOE U3 yUPEKACHUS 00pa3oBaHUsI.



Ilpu ob6wenuu c nauuamu c¢ HapyuwieHuem Cciayxa HeodXo0umMo
HOMHUMb:

CymiecTByeT HECKOJIBKO THUIIOB M CTENEeHEH TiyXxoTbl. HekoTopsie He
CJIBIIIAT WJIK HE BOCIPUHUMAIOT YCTHYIO p€Ub U MOTYT pa3roBapuBaTh TOJIbKO
Ha KECTOBOM si3bIKe. JIpyrue MoryT ClbIIaTh, HO BOCIIPUHUMAIOT OT/IEIbHbIE
3BYKU HemnpaBwibHO. C HUMHU HY>KHO TOBOPUTH HEMHOTO TpOMYE U YETUE
OOBIYHOTO, TOAOMpas MOAXOJSAUIMNA YPOBEHb T'POMKOCTU. HekoTopbie
yTpaTUIu CIIOCOOHOCTh BOCHPUHUMATh BHICOKME YAaCTOThI — Pa3roBapuBasi C
HUMH, HY>KHO JIMIIb CHU3UTH BBICOTY roioca. C KeM-TO ONTUMAaJeH METOJ
3anucok. Eciam Bel He 3Haere, KakoW crocod MpearnovyecTh, MocTapanTech
y3HaTb 3TO y caMoro miyxoro. Eciu BO3HUKAalOT MpPOOJEMbI B YCTHOM
OOIIICHNH, TPEIIOKUTE COOECEeTHUKY HCIOIb30BaTh APYrod crocod —
Hamucarb, Hamnedararb. He roBopure: <«JlagHO, 3TO HEBAXKHO...».
HeoO0xonuMoCTH HaWTH MECTO, T/I€ BIUSHHUE IOCTOPOHHUX IIYMOB WIH
Pa3roBOPOB JIPYTUX JIOJIEH MUHUMAIIBHO.

YroObl rayxod wiM ciaadociplaliui coOeceqHUK Jydlle MOHS,
pasroBapuBas ¢ HUM, CMOTPUTE MPSIMO Ha HEro, 4TOObl OH OJHOBPEMEHHO
BUJIET Bale JUIo (TyObl) U «CibIIam peyb. ['oBopute sicHo u measienHo. He
HY’)KHO KpHYaTh 4YTO-TO, OCOOEHHO B yx0. Mcrmonb3yiiTe BhIpakeHUE TUIIA,
YKECThI, TEIOJABUKEHHUS, €CIU XOTUTE MOJYEPKHYTh WM MPOSICHUTH CMBICI
ckazaHHOro. [lomHuTe, yTO HE BCE JIOAM, KOTOPBIE IJIOXO CIbIIIAT, MOTYT
YUTaTh MO rydam, a Te, KTO 3TO YMEET, XOPOIIO MPOUUTHIBAIOT TOJIBKO TPHU U3
JIECATH CKa3aHHBIX BaMH CJIOB.

Pacnoyioxuthbcsi HEOOXOAUMO TaK, KaK yJ00HO YEJIOBEKY C HApyIICHUEM
ciyxa (Co CTOPOHBI CPEACTBAa MHIUBUYATBHOTO YCUJICHUS 3BYKa, HAIPOTHUB
HCTOYHHKA CBETA, TaK KaK SPKOE COJHIEC WJIM T€Hb MOTYT OBITh IIOMEXaMU U
T.J.).

Y6eautncs, uto cobecenHUK cMOTpUT Ha Bac.

OO6miasice, cMOTpeTh B IJ1a3a coOeceqHHKa, TaK Jerde MNpOBOAUTH
CUUTBHIBAHUE C T'yO0.

Jlst mpuBJIeYeHUs] BHUMAHUS, HEOOXOMMO IIJIaBHO MTOMaxaTh PyKOW B
1oJie 3peHust JIM0O CJIerKa KOCHYThCA €ro Iieda (He CO CIIUHBI).

Bomnpocst Hy>kHO popMyIHpOBaTh TaK, YTOOBI OTBET OBLIT OAHO3HAYHBIM.

[Ipu wuCTONB30BaHUU >KECTOBOTO S3bIKA WM JAKTHIISA OOparaThes
HAIpPSIMYIO K COOECETHUKY, a HE K MEPEBOTIUKY.

Ecnu cymecTByrOT TPyAHOCTH TPH YCTHOM OOIIEHWHU, MPEII0KUTH
npyroi (popmar, HampuMep MUCbMEHHYIO PEUb.

4.4. Cumyayuonnan nomouib UHEAIUOY C OZPAHUYEHUAMU 6 0OU{eHUU
U KOHmpOoJe 3a c60UM noGeOeHuem
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OmeemcmeenHblil 30 OpP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU
HOMOWU UHEANIUOAM C 02PDAHUYEHUAMU 6 00U|eHUU U KOHMPOJIe 34 C6OUM
nogeoeHuem:

BCTpEYaeT MHBAIHN/IA,

y3HaeT 1eJIb MOCEIICHHUS;

CONPOBOXKIAET (OKA3bIBAET MOMOIIH COMTPOBOXKAAIONIUM UX JIUIIAM TTPU
BO3ZHMKAIOIINX 3aTPYAHEHUSAX) U IOMOT'aeT OPUEHTUPOBATHCA (BXO//BBIXON);

c000I11aeT PyKOBOJICTBY O MOCEIICHUHU KIIMEHTa C OTPAaHUYCHUSIMU B
OOIIIEHUH U KOHTPOJIE 32 CBOUM MOBEJICHUEM;

€CJIM MOJy4YaTelb YCIyT NPeIBApUTEIBHO 3alUCaH, COMTPOBOXKIAET 10
KaOHMHeETa;

pu oOpaleHnu 6€3 3arucu, COO0IaeT PYKOBOIUTETIO
(cmeranucTam) o Toyy4aTelie yCiIyT, COMPOBOKAACT B KAOUHET IS
pelieHus Bonpoca;

OKa3bIBAET MOMOIIb B 3aMIOJTHEHUH JIOKYMEHTOB;

110 OKOHYAHUH MOCEIICHUS YUPEXKICHUSI COMPOBOKIACT MOTyUaTeIs
YCIYT JI0 BBIXOJIA;

OKa3bIBA€T MOMOII[L TP BRIXOJE U3 yUpEKACHUS 00pa3oBaHusl.

4.5. Cumyayuonnasa nomowip UHEAIUOY C KOCHUMUGHHIMU
(unmenneKmyanbHbIMu, YMCHEEHHBIMU HAPYUICHUAMU)

Ocnoenvle nompeonocmu auy c KOZHUMUBGHLIMU
(UHmeNnNeKmyanbHbIMU, YMCHIGEHHBIMU HAPYUICHUAMU):

MIOMOIIIb MIPY BXOJI€ B 3/IaHUE U BBIXOJIC U3 3/1aHU,

MIOMOII[b TIPU OPUEHTAIMU BHYTPU 37IaHUSI,

MIOMOIIH TIPU COCTABJICHUH MUCbMEHHBIX 00pallleHui (JIOKyMEHTOB).

Omeemcmeennvlil 30 OpP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU
HOMOWU  UHGATUOAM  C  UHMENNeKMYAIbHbIMU  (YMCHIEEHHBIMU)
HaApyWieHuAMU:

YTOUHSET, B  KakoM TIOMOIIM  HYXJAeTCs  TpakIaHUH C
WHTEJJICKTYJIbHBIMU HAPYIICHUSMU;

1IEJTb TTOCEIICHHUS;

COMPOBOXKIACT TPAXKIAHUHA C UHTEJJIEKTYAJIbHBIMU HAPYIICHUSIMU 10
MeCTa pacroioKeHusl KaOMHeTa U MPeIoCTaBIseT MHPOPMAITUIO B TOCTYITHOU
Uisi HeTo QopMe O TOPSAKE OKa3aHWs YCIYr W JPYTYIO 3alpaiivBacMyro
IpaKIaHUHOM MH(POPMAIHUIO;

MOMOTAET 3aOJHUTH HEOOXOIUMBIE JOKYMEHTHI,

IpU HEOOXOJIMMOCTH OKa3bIBAaeT MOMOIIb MPHU MOCEHIEHUH TyalieTa J10
BXOJIHOM JBEPH B TyaJieT;

CONPOBOXKIACT I'pakAaHWHA C MHTEIUICKTYaJbHBIMU HApPYIICHUSIMHU K
BBIXOJTY;

OKa3bIBAET MMOMOIIb MPU BBIXOJE U3 3aHUS.
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Ilpu obwenuu c nuuyamu, umelOWUMU UHMENTEKMYATbHBIMU
HapyuweHuamu Heo0X00UMo NOMHUMb:

O HEoOXOIWMOCTH CMOTPETh B JIMIIO COOECETHHUKY, MOJJICPKUBAs
BU3YaJbHBIA KOHTAKT. BMecTe ¢ TeM He clielyeT HacTauBaTh Ha MOJAepKaAHUU
3pUTENBHOIO KOHTAKTa, €CJIA 3TO HE KOM(DOPTHO COOECETHUKY.

Cnenyer mHposIBUTH TEPHEHUE, TaKT, BHUMATEIbHO OTHOCHUTBCS K
co0eceTHNKY, 00CYyKJ1aTh BCE HEOOXOAUMBIE TEMBI, IPU 3TOM HE CTAPATHCS
3aBEIOMO MPUHHUKATH €r0 BO3MOXHOCTH WJIM €r0 JOCTOMHCTBO, HE TOBOPUTH
KaKk OBl CBBICOKA, HE TOBOPUTH PE3KO, NAaXe€ €CIH IJs 3TOT0 UMEIOTCS
OCHOBAHUSI.

[Ipu pasroBope B MNPUCYTCTBUM YEJIOBEKA C€ YMCTBEHHBIMU
HapyLIEHUSIMU HE JAOIMYCKaTh YIIOMUHAHUS €T0 B TPETHEM JIUIIE, & TAKXKE TOTO,
YTO OH HE NOHMMAET CMBICJI CKAa3aHHOIO MEXAY WHBIMU JIOJbMH (JaxXe B
clly4asix, Korja npu HX OOIIEHWH HCIONb3YETCsS CJOXKHas JIEKCHKA,
npodeccuoHalbHbIE TEPMUHBI, JJIMHHBIE (pa3bl, OOpa3HbIC BBIPAKEHUS WU
T.J.).

Ecin denoBek, MMEHOIIHUN TNCUXUYECKUE HAPYILICHUs, PACCTPOEH,
CJIEIyET CHOKOMHO CHPOCUTH €ro, YeM €My IIOMOYb.

Hcnonbs30BaTh SICHBIM SA3BIK, BBIpaXXaTbCi TOYHO M 1O JEIy, HE
UCIOJIb30BATh JJIMHHBIX (Ppa3, CIOBECHBIX IITAMIIOB, 0OPa3HbIX BHIPAXKEHUN U
CIIO)KHBIX CMBICIIOBBIX 000poTOB. ['OBOpsS 0 3ajayax WM MPOEKTE,
pacckaspiBaTh BCE «IIO IIaram», JaBaTh COOECEIHHMKY BO3MOKHOCTb
OCMBICIIUTh KaK]IbIH 1Iar. BITh TOTOBBIM MOBTOPUTH HECKOJIBKO Pa3.

Crnenyer NIOMHUTB, YTO JIFOJIA C HAPYUIEHUSIMU YMCTBEHHOTO Pa3BUTHS,
COXpaHUBILIKE JI€ECIOCOOHOCTh, BIIPABE CaMu JieJaTh OCO3HAHHBIA BBHIOOD:
IPUHUMATh [TOMOILb WK HET, JaBaTh JIM COTJIaCHE Ha MOJyYeHHE KaKon-1100
yCIyTU, IPUHUMATh MHbIE PELICHUs, a TAKKe MOAMUCHIBATb HEOOXOAUMBbIE
JOKYMEHTHI;

Hauyunate roBOpUTH, TOJBKO YOEAUBIIUCH, YTO COOECEIHUK 3aKOHYMII
CBOIO MBIC/Ib, HE CTECHSTHCA MEpPECHpPOCUTh, B Ciy4yae HEJONOHMMAaHUS,
HNOMNPOCUTh MPOU3ZHECTH CJIIOBO B 00OJi€€ MEIJIEHHOM TEMII€, BO3MOXXHO, IO
OyKBaM.

B cinydyae HexBaTku BpeMEHH, W3BUHUBIINCH, JOTOBOPUTHCS 00
OOIIIEHNH B IPYTOE BPEMSI.

B pasroBope ¢ 4en0BEKOM, UCHBITHIBAIOLIIUM TPYIHOCTH B OOILIEHHUH,
CIIlyIIaTh €r0 BHUMATEIbHO, ObITh TEPIEIUBBIM, J0XKAATHCS, KOTJa YEeIOBEK
caMm 3aKOHUYUT (Ppa3y, HE MOMPABIATH €r0 U HE JOTOBAPUBATH 3a HETO.

['oBOpUTH B pPOBHOM, HETOPOIUIMBOM TEMII€, MCHOJb3Ysl MOHSITHBIC
CJIOBA, MPOU3HOCS UX YETKO U Jelas 0oJiee JUIMHHBIC May3bl, THTEPECOBAThCH,
BCE JIM TOHSTHO, YYMUTHIBATH MPOJOJLKUTENIBHOE BpeMms, Tpelyrouiee s
OOIIEHHS C HEKOTOPBIMU KaTErOPUSIMHU JIIOJIEH ¢ MHBAIUIHOCTBIO.
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4.6. Cumyayuonnaas  nomouib UHBATUOAM C  msicenvimu
HapyweHuaAMu peuu

OcnoeHnble NOMPEOHOCHIU TTUY, C MANCETbIMU HAPDYULIEHUAMU PDedl:

MIOMOIITh TIPH BXOJIE B 3/IaHUE U BBIXOJIC U3 3/1aHU,

TIOMOII[b TIPH OPUEHTAIIMU BHYTPH 37IaHUSI,

MIOMOIIb MPU COCTABJICHUHU MTMCbMEHHBIX 00paIlleHH (IOKyMEHTOB).

OmeemcmeeHHblIl 34 OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOUL
HOMOWU UHBAIUOAM C MANHCETBIMU HAPYULEHUAMU DeUU:

OTBETCTBEHHBIN 3a OPraHU3alMI0 OKA3aHWS CUTYAllMOHHOW MOMOIIU
COTPYIHUK YUPESKACHUA (JIFOOOW IPyrod COTPYAHUK YUPEKACHUSA), MPH
oOpallleHNH K HEMY ITOCETUTEINS C TSKEIbIMU HapYIICHUSIMHU PEUH:

YTOUHSET, B KaKOHW IMOMOIIM HYXXJACTCS TPaKIaHWUH C HapyIICHHUEM
peuu;

1I€JTh TTIOCCIICHMS,

MIPU HEOOXOAMMOCTH 3HAKOMHUT CO BCEMU HAJIMUCSIMU B YUPEKICHUH;

MpU  HEOOXOAMMOCTH COINPOBOXKIAET TpaxJaHWHA C TDKEIbIMU
HapyIICHUSIMU PEYM JI0 MECTa PACHOJIOKECHHUS KaOWHETa, MPeoCTaBIseT
uHpOpMaIMIO TpaXAaHWHY C TSDKCIBIMH HAPYIICHUSMH PEYU B JOCTYITHOM
1 Hero (opMe o mopsAKe OKa3aHHWS YCIYyT W JPYTYIO 3allpaniiBacMylo
rpakJaHUHOM UH(OPMAIIHIO;

-TIOMOTaEeT 3aIll0JIHUTh HEOOXOAUMBIE JOKYMCHTHI.

Ilpu ob6wenuu c auuyamu ¢ mMAMHCEALIMU HAPYUIEHUAMU peydl
Heo0X00UMO NHOMHUMDb:

Henb3s urHopupoBaTh Jt0/I€H, KOTOPHIM TPYHO TOBOPHUTh.

Ecnu y yenoBeka mpo0JieMbl C peublo, 3TO HE00s13aTeIbHO 03HAYAET, YTO
OH UMEET HapyILICHUs ClIyXa.

He cnenyer mepeOuBaTh M MOMPABIISTH YET0BEKa, KOTOPHIN UCIIBITHIBACT
TpyaHOCTH B peud. HauumHath TrOBOPUTH HYKHO TOJBKO TOT/a, KOrJa OH
3aKOHYMJI CBOIO MBICIIb.

He crout nbiTatbest yCKOpUTh pazroBop. CieayeT 3apaHee OTBECTH Ha
pa3roBOp C 4YEJIOBEKOM C 3aTPYJHEHHOW peublo Oosbllle BpemeHU. Eciu
BPEMEHU HEJ0CTATOYHO, JTyUllle, U3BUHUBIIUCH, TOTOBOPUTHCSI 00 OOIICHUH B
IpYyTOU pas.

Heo6xoammo 3a1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB
WJIN KMBKA.

Ecnmu He ypanoch MOHATH coO€CEIHUKA, HY>KHO TMOMPOCUTH €ro
MIPOM3HECTHU CJIOBO B 00Jiee MEIJICHHOM TeMIle, BO3MOXHO, 10 OykBam. He
CTOMT OI1acaThCsl OTPUIIATEIILHON PEaKIIUK YEJIOBEKa, BE/Ib OH 3HAET O CBOUX
npobJieMax ¢ peublo.
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Ecnu 3aTpynHeHa ycTHasi peyb, MCHOJIB30BAaTh JIPYTHE BO3MOXKHOCTHU
nepenayu uHopmaiuu st o0ecrnedeHus MOHUMaHus — MUChbMEHHYIO Peub,
KECTUKYJIALUIO, JEMOHCTPAIIHUIO.

C anropuTMOM OKa3aHMS CUTYALMOHHOW ITOMOIIU
VHBAJIMaM Pa3JIMYHBIX KaTETOPUM O3HAKOMIICHBI: T.M.MaHuyk

H.I'.bensic



